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LOI CAM DOAN
T6i xin cam doan ring, sd liéu va két qua nghién ctru trong ludn van
duoc thyc hién nghiém tuc, trung thyc va moi s6 liéu trong nay duoc trich dan

cO nguodn goc ro rang.

Hoc vién

Ngé Thi Hdii Yén



LOI CAM ON

Trong qua trinh hoc tap, nghién ctru va hoan thanh luan van nay, t61 da
nhan dugc su quan tam, gitp do tan tinh tir phia tap thé va ca nhan:

T6i xin tran trong bay t6 1ong biét on tdi tat ca cac thay, cd gido trudng
Pai hoc Kinh té va Quan tri Kinh doanh Thai Nguyén, Phong Dao tao da giup
do toi trong qua trinh hoc tap va nghién ctru.

T6i xin bay to long biét on sdu sac doi voi PGS.TS.Pd Thi Thiy Phuong,
nguoi da tan tinh huéng dan, giup d& toi trong sudt thoi gian nghién ctru
de tai.

T61 xin chan thanh cdam on Ban 1anh dao Cong ty TNHH Khéch san Ha
Long Dream, cdc phong ban, bd phan da gitp da, tao diéu kién thuan loi cho
t6i trong qua trinh nghién ctru dé tai.

Hoc vién

Ngé Thi Hii Yén
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